AT AT

TG WA JaT AT
UNION PUBLIC SERVICE COMMISSION
Online Recruitment Application (ORA) Cell

GENERAL TECHNICAL ISSUES

1.1s5aw a vacancy in newspaper/internet etc., but [ am unable to find
link to apply for the same / I saw a vacancy in UPSC Recruitment
Advertisement but there is no option to apply.

The vacancies which are available on ORA homepage, i.e, on
https://upsconline.nic.in/ora/VacancyNoticePub.php only are open for applying. If it is
available in UPSC Recruitment Advertisement but not available in above homepage,
either the vacancy is still not open or the closing time has passed.

2.1 forgot my Password as well as Security Answer.

The Commission does not store Password as well as Security Answer. If you are unable
to retrieve the same with given option of “Forgot Password”, there is no possibility of
retrieving the same from other means. You can register afresh using a different e-mail
ID not previously used in ORA and apply for the desired post.

3. While registering, I am unable to set password. System does not
accept it.

The length of password should be 10-20 characters. Further, password must contain at
least one upper case alphabet (A-Z), one lower case alphabet (a-z) and one numeral (0-
9).

4. My e-mail ID is showing as already registered.

You can use one e-mail ID only once while registering in ORA. Further, you can apply
against multiple vacancies using same Registration ID. However, if you desire to create
another Registration ID, you’ll have to use a different e-mail ID not previously used in
ORA.
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https://upsconline.nic.in/ora/oraauth/candidate/forgot_registration.php

5.1 am unable to find my Caste/ University etc. in the concerned drop-
down menu.

Select “OTHER” option from the drop-down menu and proceed further.

6.1 am unable to see my previous application after log-in.

First of all, be informed that your Application will not be treated as finally submitted
unless and until it is available under the link "MY ACCOUNT [Finally Submitted
Application(s)]" before the closing date and time. Please retain a print out of your
finally submitted online application (complete with Payment Details, if not fee-
exempted applicant) as a proof of submission of your application to the Commission
whenever require. Now, there may be two possibilities if you are unable to see your
previous application after log-in:

6.1 Your application remained incomplete till closing date and time.
Therefore, the same lapsed from system after closing time.

6.2 Ideally, the finally submitted application remains under the link "MY
ACCOUNT [Finally Submitted Application(s)]" till a specified period. It will be
removed from your account after that period. It does not affect your
candidature for the applied post.

7. ‘Pay Fee’ link is disabled.

The ‘Pay Fee’ link is enabled only after completion of Application Part. Please edit your
application to complete it first. The ‘Pay Fee’ link is also not enabled for fee-exempted
candidates as they are not required to pay fee.

8. [ am unable to edit some fields.

Some fields which have already been filled while doing Registration will be displayed in
read only mode. The information provided at the time of registration is of permanent
nature and non-modifiable. If you wish to change any information submitted at the
time of Registration, you will be required to register afresh with correct details using a
different e-mail ID not previously used in ORA.
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O. I am unable to click on some modules (like Publications, conference
etc.).

A module will be active only if the said field is essential for the post, otherwise it will
be inactive (non clickable). If you are unable to click on any module, it means that the
said module has been kept inactive by the System Administrator as the same is not
required as Essential Qualification. You cannot fill any information in inactive module.

. am adding ucational Qualification Xxperience esirable
10. 1 dding Educational Qualificati Experi Desirabl
Qualification, but system is not updating the same.

Please ensure following:

10.1 Follow instructions that are displayed by the system when you make
any inconsistent entry (for example, date of result cannot be prior to course
end date, dates of experience cannot overlap etc.).

10.2 Do not enter special characters in any field.
10.3 Do not enter ‘. or ‘/-“in salary or pay scale fields.

10.4 There is character limit (Maximum 500 characters) in ‘Details of
Desirable Qualification’ box. Ensure to keep your description short.

10.5 Please remember that when you make entries in respect of one
gualification, press “ADD” to update it in the system. Only after you are
satisfied that you have updated all the entries, click “Save & Continue” to
proceed further. Simply, first “Add” all entries, then “Save & Continue”.

11.1 have got score under particular grades which are not available in

ORA drop-down menu. How do I fill the educational qualification details
in such cases?

You can convert your grades in Percentage in accordance with conversion formula
given by your University/Institution/Board. Upload supporting documents to
substantiate the claim.

12.1 belong to OBC/SC/ST category, but system is not allowing me age-
relaxation.

12.1 Age-relaxation to applicants belonging to OBC/SC/ST category will be
admissible only when post is reserved for them. If post is not reserved for their
respective category, they can apply against unreserved vacancy, but no age-relaxation
will be admissible in such cases.
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12.2 Secondly, in case an OBC applicant marks his Creamy Layer status as “YES”,
she/he will be treated on General Standards and accordingly, no age-relaxation will be
admissible to her/him.

13. 1 am a Central Government Employee, but system is not allowing
me age-relaxation.

13.1 In case you are claiming age relaxation as a Central Govt. Employee, then it is
mandatory to first fill Experience with relevant details. Then only, you will be able to
claim this relaxation in Age-relaxation Module.

13.2 Please also take care to fill your organization details correctly, i.e., when you
have selected organization as ‘Central Government’ in experience module, then in
Age-relaxation module also, you need to select ‘Central Government’ to claim age-
relaxation meant for Central Government employees.

14. When 1 am submitting my application, it is showing that

Educational Qualification Module is incomplete, but I have filled all the
details.

You are required to fill details of Essential Qualifications (EQs) mentioned in
Advertisement. For this, you need to select ‘Qualification Type’ as “Essential”. Unless
you fill requisite qualification under “Qualification Type - Essential”, Educational
Qualification Module will not be treated as completed and you will not be able to
finally submit your application. If the issue still persist, ensure that you have clicked
“Save & Continue” button after adding all the qualifications.

15. 1 have made the payment through Card or Net Banking facility of
SBI, but the same is not updated in my application.

15.1 There may be instances when you have made the payment through Card or
Net Banking facility of SBI, but the same is not updated in your application. The reason
is - once the applicant chooses the mode of payment (e.g., Pay by Card or Pay by Net
Banking) on ORA website, she/he is directed to the Payment Gateway site hosted by
the State Bank of India (SBI). Sometimes it happens that the transaction of applicant is
successful on Payment Gateway site of the SBI, but the transaction gets terminated
before returning back to ORA server due to connectivity issues etc. In such case,
application remains incomplete due to non-completion of transaction cycle.
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15.2 In case of payment through Card, you have to make payment again and again
till payment details are updated in the ORA System. It is advised that if even after
repeated attempts one is not able to pay the fee through credit/debit card, then
she/he may either switch over to payment by cash mode or by Internet Banking of SBI.
If you have made successful payment through Net Banking of SBI but payment is not
reflected in ORA, you have to update payment by using appropriate link available on
payment page. After completing fee payment process you should be able to see your
application from 'MY ACCOUNT [Finally submitted Application(s)]' link.

If the problem is still not resolved, kindly communicate the problem being faced by you to
ORA CELL of the UPSC on Telephone Number 011-23098591 (Extension Number 4754)
DURING WORKING HOURS.

Your Application will not be treated as finally submitted unless and until it is available
under the link "MY ACCOUNT [Finally Submitted Application(s)]" before the closing
date and time. Please retain a print out of your finally submitted online application

(complete with Payment Details, if not fee-exempted applicant) as a proof of
submission of your application to the Commission.
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g e Jar AT
HTeAasa sl ATdgeT (3IHRT) YhIss
AT dehellehl Hea

1. #F FATER 99/ seetate fe A RiFa @ afva & 39F Qv 3meT &9 &
v R e # swwd g / A 9 AF Fa1 I F RAewa F RiFa &
AfFT e FA F AT FS QAFeT TE€T ¢ |

g RfFaar St 3M3RUT gAY W 3uaey § 72Ad
https://upsconline.nic.in/ora/vacancyNoticePub.php @ & 3Tded e & fow
geldl & | I I§ FG ek qar AT el faemas & 39estr § Afehed 30
BIAUST WX 3UeIsY &gl g, a1 AT aF 3o RiFd 3l T el =T & a1 3ifdA
G S g E

2. # 3 grHad F WY-Er RFARE w7 o ;g |

3TN UTHaE & -1 fAEFRE e #F TR AT Hiam g | Ife 31T
BRINC IS’ & QU 30 fdehed & 38 IoT: UIed ael # 3@AY § o 39 317
forely ATETH A GoT: UICd ¥l hT HHIGAT oTel & | 39 3NIRT H ggel 393097 H
STET o 318 3Tl S-Aol 3MSaT T 3UIRT N AT AT T YoiieuT FLar dohd & iR
gifed 9 & T 3mdeT T Tha ¢ |

3. TSlIor I FHY # grHad de WA H wAd § | Rved 5@ W@eR €
HTT ¥ |



https://upsconline.nic.in/ora/vacancy

qrEads $T ofFars 10-20 dFex (318R) Fr gl aifeT | 8% cAar grads
H FA T HH Th W HF ewEc ( A-Z), Th dlal & fehEe (a-z) 3R &
3% (0-9) gl =MV |

4. AW AT HED ggA W TN fowT W @

Y HRIART H Goliehd I FAT Teh IX H haol Teh 8 S-Hel TSI
WW«*&%Isa%aﬁmmaﬂqﬂﬁﬁ@%ma{lﬁ‘sﬁwwwa@ﬂ
RiFAAT & fIT 3Mdeat T Hehdd § | TUMY I 31T g@ ISR IS8T Fedrelr
AR ¢ dl MY 3NIRT H Ygel 3UANRT H FAdl off IS Teh [Hoed S-Hel ST HI
39T AT g |

(5.) # waflra gr-s3a-A=y # et snfa/faeafiezres Frd FA # 3ww7Y g |

SIT-S3T-Ag & “37eT (317Y) ” e &l T Y 3N 3HF &g 3T
¢ |

6. # dlar-ga1 & g AW Ydad! e q@A H IWAL ¢ |

ol Tgel FId har S § & 39ehr e a9 oo 3faH &9 § G&dd
Tl AT ST S9 o I8 3T aki@ 3R 77 ¥ 9gat “A18 Tdhidece” (3ifad
T § I JHTAASA Hdee) " foieh & 3icaeia 3uelets T &1 STell § | U
3T H 3Uh IHTdeeT T GEIf & TAT & ®q H, i IS gy, 39 3ifaA
T @ I IS 3Hdee (3Ta=l & quT AR afea afe e & ge ured
3HAGH Tl 8) 1 T HBC e X @ & | AT dlergeT & a1 A9 qaddr
3desT &l WA H 37TAYT gl & [T & GHGATT g Joha! &




6.1 3MTUehl 3TdesT 3ifaA dRIE 3R FAT T 3907 @ 81 | 36 &Ror § 3ifdA
dlI@ 3R gAY & 91 Jg A ¥ ¢ AT § |

6.2 3MTeeid: e §T & YA de faftse 3afer a6 “ArS veEsee (3ifdH ®
8 Y& 3rdes) foieh & 3l @aT & | $8 38 3@ & &g 39 Thi3ec 4
geT fer Srwenm | Iy 3mefed ug & fOw 3mudr 3FAleardy Fr yHIad Ser ar
|

7. ‘0 6 QT 3r{AT § |

‘T B ol e HET (U1S) F QU @A & a6 & FAS BT § | FuAr
TI U 38 QU A & AT 30 et A vfse A | T B foleh ek 4
e UIod 3FAGaRl & faT @A S giar § #ifh 37 AT ek #T erar
AT JUfST 7T & |

s.ﬁﬁftﬁmaﬁuﬁtmﬁmp

6 Blosd oot dgal &1 T S o1 § 3 AIAEAUST & FHT Fdol Ugal
@) & Az # & weRia &t | TTEAIT F THAT Ul T 1S ST TAS
yhid 1 R G o T ST d9g gl &, Afe 39 AT & FHT T
fordT ST T &t aRafdd &t aed § ar 3M9er 3NART # 9gel 3UANRT 7 L
ol IS 37T S-Hol 1S3 T 3UANRT Floh el AR & I A4 X T ToeeX
AT BT |

9. # $& AlFYEH (W THRE, FFATA IHME) F Ferh o & 3waAd ¢ |




HIS o Al el Ufded grem IfE 3o Hies g & v 3ifAard §,
HeIAT g geTUiared (FAleT-Toreteharel) 81 STCM | IS 3T Fhely AT W TForen
H A AT § dl SHA 3R Ig § [ 3Fd Al I A AeIar & &9
# 3T 8T @ & FRUT e g (TSfAAR) cart RfSsy (saufFeq)
WM 9137 § | 39 HATSHT Alsgel # Al Felr 81 8- Hhdl |

10. ¥ dufOrF Avgauarsa/aisHT Tar F AT (U3) AT §, A
fved 39 sgas T W @ E |

FudT AefafEd glakad wt:

10.1 ST 39 HIS 3FIT UET (351607 & ToIw gRome Fr I I s aiig
¥ Ugel gl 8 Fehcll, o7 N A 3NaRelT JTfe AT g1 Hehcll) R & ol
feea et &1 3qERor Y, FERld #dr & |

10.2 fRaY 3 Hres & AAV FlFeX (318R) A TeeX (Gof) o Y |

10.3 ddsT H 37UaT ddTd T Fres H * YA / HF Tel T &Y |

10.4 ‘TSI AFTAT & TR daFq H FFed I 1 (3 as 500 HiFeR)
€ | 39T fqaRor oY @A giafRad & |

10.5 HUAT €T ¢ o ST T Toh gl & T & UL o § of oA #

39 3T A & AT S (T8)” 97 Y | IS 3 91 @ TIS€ g & 4l
o 3M9er Tl TS Y 3T AT §, 3T s & v ‘g TE ST
(Continue)” X fFeleh Y | T T H TIH Ugel T vl (wfafseat) &1 “Ag
(T)” I 3% 91 “Ud TS SR Hl Feld HY |

1. 7 RAAY I3 F Heddd FHR II°d §3T § o 3T IR T FO-334-2+4, &
3qarey @ ¢ | W& A F A AAOF Aewar w1 7k F/ 6% |




Y 3T faRafdearera/a@edT/as garT QU T sedsiel (TRade) B &
3TAR 39eT AT Y GIARATAT H Sl Hehod 8 | &1 &I AT HA & AT Fgras
SISl & TS L |

12. ¥ . R.q./3mg.anfaseg.srenfa o & q afrer e 78t Iy Rama &
Al T T W |

12.1 31.10.9./377 /35, 515 91 & Feftra smdesht & v 3mg & Rarad
shao 3 &AfT & & o gl 59 39d uq 3o v IRfera 8 | Ife ug 374
Faftd @t & faw 3RfAd 7€ § a 3 3wRf@a RFa & v M & @& &
dfehel TF AFC H Y H @S RIIA AFL S gl |

12.2 q@ A.[a. 3Mdceh & el e Fufd & &9 ‘g fRd A &
AHS H 3§ AT Hlefohl R AT ST IR TeTdR 30 T 3mg & @I
Rarad ey Fgr gl |

13. # Feg WHR H FAAR §, A Reedr g3t 3y # Rara A segafa 7@
TR |

13.1 30X 39 &g THR & HATR & & H 3g A RIId &1 arar & @ & ar
"ot AR & FEH Ugel IHeIHT HIAT RIS § | S8 d1G & 39 3g Raga
AT # 30 RIS &7 arar ot H A gia |

13.2 T Y=l HITSeT ol SART AT ST 31T eI AlSTA A “dhg AR &
T H IS & TTA A ¢ dl &I F IR, 38 a6 A RIaa Alsger 7 off
U e THR & HAARAT & fav FeiRT 317 & RIwa & g & v oy
THR” HT TIT LT TTTH ¢ |




14. 519 # 3T e TEdd HIAT § o Tg quiar § % Awifors dagan aAigge
ot 3, afre A waft sl sw e §

3maes fow faemae & sfeaf@a e aevgant & =k e sufda § |
9+ T 3mgen “3fAaRy” T A “IRIAT ThR” HN TAT FLAT 3ATH ¢ | o9
deh AT “Aeddr JhR-3fAard” & Hedad 38 Jeadr 787 R ¢ &, a9 d&
AeTf0Teh ATaar AlSYeT YOT AGT AT SATwan AR 3T 39T e A &9 &
T Gl X UICN | g8k qlg o I T RUfa Wl & O I glakad w &
M9t FY AIAT SIS & d1G ‘BT U5 Hley’ d¢od Al el o &A1 ¢ |

15. At oA Ve 3F & w15 ryar ac v ghawr F areaw F spraw =W
fear ¥ AfFe 3@ A 3mIgeT 7 e A FAr AT R

15.1 U0 TSCId § SId 3T ARAIT TEC S & HIs 3YUAT ¢ Sfehdl & ATETH I
AT It § AAfehel SH 3Tk HTdceT H Hehcel wAg! haT I-T § | SHHT HROT
Ig ¢ - 3Mdeeh Teh SR JINRT deATSC T AT & A1 (3aT6Ion &S garT
AT HUAT A AfhaT SRT $ITCAT) & TIA A ¢ dl o6 ARAT T deh
EaRT WIS (BRe3) Yde ded Iz & fav HERaT forar srar § | el I8
giar § T 3dee T CialaRed AR Tee d& &7 9He I d TSc W o I%d &
oifdhe] Zleotarele] Foifareiac! Aeal 3ME & FROT NIRT FA 7 Aol F 5ol
AT 81 el & | O TR A 3rdee gioterrel osh G & &isl & HRUT 37deH
3ol T§ ST § |

15.2 &S & ATETHA ¥ A & HH H Rl NI BEH H arel=r @Rt
I eI fhT Sl T IR-IR 31T AT gIaT & | Ig Fellg &1 ol & foh




IR-GR 9O & dlg 1 ol shise/sTae #1s & ATH & Yooh HT ATl At &
TAY A g Ui § ar 3FHIGaR HRA T S & g AlS GaNT YT Lol
AfehaT GERT AT X Fhcl/Ahc & | IS 3T AT T S & A Afdhar &
AETH § FholcTqaeh ITcllel HI § olfehel AT HNIRT H FeiRld AEh &l &
i 3T 8Tl U W 3qcIst FHM foleh T 3TANT FXah 3Tl I 3Tl
Y Fehdl 8 | Yoh AT ThAT U A & §Te 1T YT et “HIS Thi3ee
(3T T § TEId e (A1) ol & 2@ gehdl |

afe 3o FAEAT 330 Th & A€ g% & A PUAT FAEAT & U {E A
QAT AT & INIRT YHISS F FHA Gl & SR Telihled . 011-23098591
(TFEERAA H. 4754) T TUH HL |

39T 3TdesT d deh fdH T @ TEJd 16l AT ST S T Tg
oA g IR 7T @ 9gl ‘AT ThiEee” (3TH ® & Y& HAeaA(A) "
foleh & 3T 3uctetr wgT § | $UAT ™ANET &I 39T et T G & FHA0T
& ®T H 3T IHAH T & GEJd 3ieAege] e (T AR & Ty qof,
SRt 3Mdes &Y Yok A ge gl IIed §) H1 fUic 3m3e @ o |
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